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The following steps describe how to take a quiz in Knowledge Link. The examples in this job-aid are specific to
PennChart instructor-led training. Other quizzes may appear differently and some options may not be available.

How to take a Quiz in Knowledge Link

1. Have each user log into Knowledge Link and view their Learning Plan.
2. Scroll to the title of the current class, click the arrow next to Enrolled, then click Start Course.
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3. Click the assessment and/or survey link. For examples of the Assessment, proceed to the next step.
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4. When the user clicks Assessment, a separate window will open, and they can click Start.
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This is a free-form quiz, which allows you to answer questions in any order,
return to questions you previously answered and change your responses. When
you complete the quiz, click Submit Quiz. Your answers will be evaluated and
your quiz grade recorded.

This is the PennChart Assessment created for your role. It is important to meet
the minimum passing score so that you are able to obtain a PennChart account.

Please answer all questions. You are able to skip questions and return to them
on the menu screen. You have two attempts to pass.
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5. The user has several options for navigating the assessment.
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6. If a computer freezes or a user is kicked out, the user can return and begin where they left off.
7. Users will be warned if they do not answer all questions before they submit. Unanswered questions will
be marked incorrect.

8. On the last screen of the assessment, the user will see their score and a Review Quiz button.

IMPORTANT: The user must not exit this screen or they will not be
able to review the questions.
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7 of 15 questions correct

Review Questions

9. Click Review Questions and use the quiz navigation to go to each question and review the answers.
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